
Pikes Peak Regional Retail and Hospitality Sector Partnership 

February 20, 2020  •  3:00-4:30 p.m. 
Broadmoor Hall, 2nd Floor Columbine Training Room 

 
 

Present: 
 

Industry: 
Ed Okvath, Hotel Elegante 
Jeff Howell, Lodge at Flying Horse 
Jennifer Wilke, Cheyenne Mountain Resort 
Kyle McCarthy, The Broadmoor 
Melinda Dollarhide, Discover Goodwill of Southern & Western Colorado 
Michelle Talarico, The Picnic Basket 
Paige Taylor, The Broadmoor 
Tim Lange, Colorado Lodging 
Tonia Masse, RHW Hotels 
Travis Blaney, How2 Hospitality 
 
Partners: 
Becca Tonn, Pikes peak Workforce Center 
Carmen Collins, School District 11 Adult and Family Education 
Crystal Volmar, Pikes Peak Workforce Center 
Debbie Miller, Greater Woodland Park Chamber of Commerce 
Emily Sherwood, FFC District 8 
Erica Romero, Pikes Peak Workforce Center 
Herman Crawford, Pikes Peak Community College 
Kim Tranter, Colorado Hotel and Lodging Association 
Lilian Aragon, UCCS Bachelor of Innovation Team 
Mark Dodge, PPLD 
Mary Perez, School District 49 
Melissa Burkhardt-Shields, School District 11 Adult and Family Education 
Michael Leahy, UCCS Bachelor of Innovation Team 
Rob Hudson, Pikes Peak Community College 
Teylor Cline, Network Funding, LP 
Thomas Aicher, UCCS 
Traci Marques, Pikes Peak Workforce Center 
 
Welcome and Introductions (Paige and Jeff) 

• Why this? Why now? Why we are involved? Why we invited you here today?  

• In our breakout sessions today, we are looking for industry leaders for each subgroup: 
Transportation, PR & Marketing, Education 

• Thanks to our community resources and organizations willing to support the coordination 
and implementation of the priorities we define today 

 



Next Generation Sector Partnership Recap (Tamara) 

• Brief review of our model 

• Purpose of the meeting today is to identify industry training needs.  The purpose of the 
next meeting will be to have educational providers come back with options.  Providers 
contact Tamara for a table, tamara.moore@relevelllc.com 

• Next Meeting: Friday, March 6, 1-3 p.m. Pikes Peak Workforce Center. Tamara will send 
out the calendar invitation.  Meeting will be drop in for industry with educational 
providers to discuss options for collaboration and training with industry. This is a great 
opportunity to think through options for applying for training funds. The Colorado Hotel 
and Lodging Association will not be able to attend and provided a handout of career path 
certification options. (attached with the minutes) 

Resources available for our Partnership: 

• A tool for employees/students to see options for their career path (see “Retail” tab for retail 
and hospitality careers): careersincolorado.org 

• A free financial wellness tool, great resource for employees working to make ends meet: 
cwdc.enrich.org 

• Employee support services with specialties in housing, transportation, financial health, 
healthcare navigation, food and nutrition and behavioral health.  Free for employers with 
<100 employees.  www.worklifepartnership.org/lives-empowered or Linda Montgomery 
Streeter, lmontgomery@worklifecolorado.org, (303) 902-3173 

 
Grant Funding Process for Training (Erica)  

• See attached PowerPoint Slides that describe the grant training funds that will be available 
for industry. 

Subgroup Updates (from conference calls): 
Transportation 

• UCCS Bachelor of Innovation students held an exploration conference call about employee 
transportation. The following themes emerged: 

o Develop an on-line resource to communicate and share transportation 
information. 

o City bus is not always convenient.  Doesn’t work for third shift workers. Limited bus 
stops the further you go north or south. 

o Transportation affects employee retention, need closer/easier access to home 
o Start with employee survey/focus group to see what is needed 

• UCCS Bachelor of Innovation students developed and executed an employee survey that 
was sent to the partnership to pass on to staff. About 50 employees responded. 

o 59% of respondents were entry level, lower income workers 
o 92% have access to technology: mobile phone, computer and/or tablet 
o 10% currently ride the bus 
o 38% are willing to take the bus if it is convenient, 62% are not willing to consider 

the bus 
o 49% are willing to use ride-sharing services (Uber, Lyft, etc.) and 51% are not 

willing to use them 
o 84% are willing to use car-pooling options and 16% are not willing 



 
PR & Marketing (including educational outreach) 

• Find, capture and advertise employee success stories, form a “speakers bureau” 

• Careers in hospitality presentation, host emersion days at industry venues (hands-on 
experiences stick), industry panel visiting schools 

• Marketing not only to students, but also parents and school counselors 

• Need to address negative perception of low-wage positions and how you can move up 
quickly 

• Explore alternative recruitment: rescue mission, military and military spouses, retirees, 
parolees, etc. 

 
Brief sub-group breakout sessions, report outs (co-leads) and next steps 
 
Education 
Progress Signs: 

• Understand what each other does 

• Understand industry needs 

• Identify spending priorities/timelines 

• Build trust with each other 

• Continuous communication 
60-day Action Items: 

• Certification programs identified 

• How do we manage continuous improvement process? 

• Identify program lengths, financial commitments 

• Collate info on what everyone does 
Co-leads: 

• Michelle Talarico, 719-499-8850 

• Melissa Burkhardt-Shields, 719-233-2407 
Next Meeting: Thursday, March 12 at 3:30 p.m. at 21C, 1175 Chapel Hills Dr, Colorado Springs 
 
PR & Marketing 

• Make school counselors aware of industry job boards, connect with PPBEA, touch screens at 
schools 

• Create interactive map, regional effort 

• Shuttle on interactive map 

• Next Meeting: Friday, March 13 at 3:30 p.m. at Lodge at Flying Horse 
Transportation 

• Call it a shuttle (less stigma than a bus) 

• Look for shuttle meeting locations 

• Casual carpool 

• Needs to be convenient 

• Different options 

• Hospitality workers often have three different shifts 

• Three areas are growing by the airport 



• Look into grant programs 

• Would 4 10s or 3 12s be appealing? 

• Broadmoor doesn’t have a regular shuttle 

• Incentive: Car pool parking spot! 

• Are there community ride-share apps? 

• Shuttle→security 

• Need…security, financial support 

• *hours, locations, zip codes, radius of location 

• Next meeting: Wednesday, March 4, 12:00-1:00 p.m. Zoom video/audio call with the UCCS 
Bachelor of Innovation students to discuss options, features and needs for a partnership 
website: https://zoom.us/j/601021379 

 
Final Comments: Co-Chairs (Paige and Jeff) 

• Thank you for taking the time to attend, spread the word and invite other industry 
representatives. Let’s keep the momentum going! 

 
 

 


